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Start a conversation with your students about their literacy needs to boost exam results.

“Following a successful trial with ReaderPens and ExamReaders, ULaw will be offering

these to students who have a recommendation for readers in exams. We are using them

as part of a package of support with other solutions and other assistive technology to

provide additional support and build confidence.” - Keith Houghton, Head of Student 

Support Services, University of Law

“When it came to exams, students would require a human reader. We had a massive issue with 

students going out on placements in the workplace where they weren’t able to read text that was 

put in front of them, so we had to come up with a more practical solution, and that’s when we came 

across Scanning Pens’ ExamReaders. 

We brought them on to try them and see how we got on. We picked 5 students and it worked 

really well. After that, we went from 5 to 40 to 120 students to I think over 200 today. While our 

driving force was increasing student independence, there have been other tangible benefits too. 

Logistically speaking, organising exams has become much easier as fewer rooms are required. We 

no longer need to train staff as readers and when we introduced it for all first years it saved us 

approximately 7000 EUR for one semester for one year. The training is good too because it only 

takes around 20 minutes. If somehow a student is unsure after the training, they are allowed to take 

the pen away with them and practice and use it on one of their sample papers that they’ve already 

had from their course.

For us, the improvements in the pens have made is a big difference and it just keeps improving 

every update. The users specifically love that the pen can be changed for left or right-handed 

people and instead of having one invigilator/assistant for each student, we now save time and 

money by having ExamReaders that perform that same role.” - Thomas Oshaugnessy, Assistive 

Technology Officer, University of Limerick
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Chapter 5 Access arrangements and adjustments

The access arrangements/reasonable adjustments listed within this chapter apply to the 

following qualifications: 

 • AQA Applied General qualifications

 • AQA Level 1, Level 2 and Level 3 Technical qualifications

 • BTEC Firsts

 • BTEC Nationals

 • BTEC Tech Awards

 • Cambridge Nationals

 • Cambridge Technicals

 • CCEA Key Skills

 • City & Guilds Level 2 and Level 3 Technical qualifications

 • Entry Level Certificate qualifications (ELC)

 • Free Standing Mathematics Qualifications (FSMQ)

 • GCE 

 • GCSE 

 • OCR Level 3 Certificates 

 • Welsh Baccalaureate Qualification (WBQ) 

  • WJEC Essential Skills (Wales)

 • WJEC Level 1 and Level 2 General qualifications

 • WJEC Level 1 and Level 2 Vocational qualifications

 • WJEC Level 3 Applied qualifications 

 (where permitted by the specification). 

The principle will be the same across all qualification types: access arrangements and 

adjustments must not be allowed to interfere with the integrity of the assessment or to give 

credit for skills, knowledge and understanding which cannot be demonstrated by the 

candidate.

Centres should bear in mind that they will have duties towards disabled candidates, 

including a duty to make reasonable adjustments to the service they provide to candidates. 

Where the centre is under a duty to make a reasonable adjustment, it must not charge a 

disabled candidate any additional fee in relation to the adjustment or aid.

The SENCo must undertake the necessary and appropriate steps to gather an appropriate 

picture of need and demonstrate normal way of working for a private candidate. This 

includes distance learners and home educated students. The centre, where required, must 

lead on the assessment process. The candidate must be assessed by the centre’s appointed 

assessor. In some instances, depending on his/her needs, the candidate may have to be 

assessed away from the centre, for example at home. The centre must comply with the 

obligation to identify the need for, request and implement access arrangements/reasonable 

adjustments.

NB

Where reference is made to an assessment ‘no earlier than the start of Year 9’, for 

candidates in Northern Ireland this would be Year 10.

In Wales an Individual Development Plan (IDP) which confirms the candidate’s disability has 

the same status as a current Education, Health and Care Plan or a Statement of special 

educational needs (Northern Ireland).

Where reference is made to ‘standardised scores’ these are standard scores which use a 

mean of 100 and a standard deviation of 15.
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  5.6 Read aloud and/or the use of an examination reading pen*

Read aloud
5.6.1  It can make a significant difference to a candidate who persistently struggles to 

understand what they have read to read aloud. Where a candidate is reading 

difficult text, he/she may work more effectively if they can hear themselves read.
5.6.2  The arrangement must reflect the candidate’s normal way of working in internal 

school tests and mock examinations.5.6.3  A candidate who reads aloud to himself/herself must be accommodated in another 

room, away from the main examination room.5.6.4 A candidate who would normally be eligible for a reader but is not permitted this 

arrangement in a paper (or a section of a paper) testing reading may read aloud 

with up to a maximum of 50% extra time.

Examination reading pen
5.6.5  A permitted examination reading pen will not have an in-built dictionary or 

thesaurus, or a data storage facility. The use of an examination reading pen, provided by the centre, might benefit those 

candidates who wish to work independently. It may increase the independence of 

candidates who needed a reader for accuracy rather than comprehension.
 The use of an examination reading pen might also benefit those candidates who 

only require occasional words or phrases to be read to them. An examination reading pen may be used in papers (or sections of papers) testing 

reading. However, the candidate cannot additionally be granted up to a maximum of 

50% extra time in place of the reader.

*There is not a requirement to process an application for read aloud and/or the use of an 

examination reading pen using Access arrangements online. No evidence is needed to 

support the arrangement for inspection purposes.

Example – examination reading pen A candidate was found to be mildly dyslexic in Year 7. The candidate has 

always used a reader in internal school tests.However, the SENCo trials the use of an examination reading pen which 

subsequently becomes her normal way of working within the centre. It is an 

effective arrangement, appropriate to her needs.

www.examreader.co.uk

EXAM BOARD GUIDANCE

Start a conversation with your students about their literacy needs to boost exam results.

The below information is provided for reference purposes. Always consult your awarding 
body for up to date access arrangement guidance.

SENCo’s may wish to consider the use of technology to a much greater extent instead of readers 
and scribes. Computer readers, examination reading pens, speech recognition technology and word 
processors not only allow candidates to work independently but are also a better preparation for 
Further and Higher Education and the world of employment.

Use of Technology

Joint Council for Qualifications (JCQ) 2021-2022

Cambridge International Exam Board

Scottish Qualifications Authority (SQA)

International Baccalaureate (IB)

A computer reader or reading pen is a Group 2 AA and is centre delegated (2018 info). See 
handbook for further info.

Under current SQA guidance, a centre would need to submit a request to SQA for a candidate 
to be allowed to use an ExamReader™ (this is a pen without a dictionary storage) in an external 
examination.

Apply to IB for authorisation.

Give your students a strategy that remains consistent. The JCQ approved ExamReader™.

The ExamReader™ can be used in all  exams including BTEC, Functional Skil ls,  GCSE’s & A-Levels. 

Fi
ll 

in
 th

e 
bl

an
k 

w
ith

 th
e 

co
rr

ec
t a

ns
w

er
 fo

r 
th

es
e 

de
fin

iti
on

s 
ba

se
d 

on
 th

e 
m

aj
or

 le
ct

ur
es

 
an

d 
lit

er
ar

y



Incl. text reader, dictionary, data storage and voice 
recorder. See www.readerpen.co.uk for more.

Instantly define and translate words. Great for those 
learning an additional language. See www.cpenlingo.com.

CONTACT US!

WHAT CAN THE EXAMREADER™ DO 
FOR YOUR STUDENTS?

No storage 
features

Approved for 
use in exams

Long battery 
life

Compact and 
portable*Consult 

awarding 
body for more 
information

Multiple 
accents 
included

Scan printed 
text to hear 
aloud or via 
headphones

Multiple 
lines can 
be read 
back 
together

The ExamReader™ has been approved for use in exams by many leading 
exam boards. The ExamReader™ allows students with reading difficulties 
to scan the exam questions themselves so that they can hear the text being 
read aloud. Audio can be heard via headphones which allows students to sit 
with their peers in an exam hall.

OTHER PRODUCTSCLASS PACKS 
AVAILABLE

hello.

hola.

Implementation Guide: A Resource 
for Dyslexia in the Classroom

Download here

Sign Up For   
Our Webinars

More information here

ExamReader™ Free Support

TM

IMPLEMENTATION
AND USER GUIDE

IMPROVES RESULTS AND 
BOOSTS SELF-CONFIDENCE

ALLOWS STUDENTS TO
READ BY INDEPENDENTLY

PROMOTES INDEPENDENT 
LEARNING AND REDUCES 
RELIANCE ON THE TEACHER

020 7976 4910 ukinfo@scanningpens.com www.scanningpens.co.uk
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Supports English, 
French, German, 
Italian, Spanish, 
Portuguese, Dutch, 
Danish, Chinese, 
Swedish, Norwegian, 
& Russian 

This information was correct at time of printing. Information and pricing may be subject to change – please see website for latest information.
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